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Introduction to BMC Remedy Training Guide

BMC Remedy training guide is an essential resource for IT professionals, service desk teams, and
enterprise administrators aiming to master the BMC Remedy platform. BMC Remedy, a
comprehensive IT Service Management (ITSM) solution, enables organizations to streamline their
service delivery processes, improve efficiency, and enhance user satisfaction. As the demand for
skilled Remedy administrators and developers grows, a well-structured training guide becomes
invaluable for gaining the necessary knowledge and practical skills to leverage the platform
effectively.

This guide provides an in-depth overview of BMC Remedy, its core features, modules, and the steps
needed to become proficient in managing and customizing the system. Whether you're a beginner
or an experienced ITSM professional, understanding the fundamentals and advanced functionalities
of BMC Remedy will significantly improve your ability to deliver high-quality IT services. In this
article, we will explore the key components of BMC Remedy training, essential skills required, and
best practices for certification and career advancement.

Understanding BMC Remedy: An Overview

BMC Remedy is a versatile suite of IT Service Management applications designed to automate and
optimize IT workflows. Since its inception, Remedy has become a preferred choice for organizations
seeking robust, scalable, and customizable ITSM solutions.

Core Features of BMC Remedy

The platform offers a wide array of features, including:

- Incident Management: Tracks and manages IT incidents to restore services swiftly.
- Problem Management: Analyzes root causes of recurring issues to prevent future incidents.
- Change Management: Facilitates controlled implementation of changes in the IT environment.
- Asset Management: Maintains an updated inventory of hardware and software assets.
- Service Catalog: Provides a user-friendly portal for requesting IT services.
- Knowledge Management: Stores and shares solutions to common issues to improve resolution

times.
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- Self-Service Portal: Empowers users to report issues or request services independently.

Key Components of BMC Remedy

Understanding the architecture of Remedy is vital for effective training:

- Application Server: Hosts Remedy components and handles business logic.
- Database Server: Stores all configuration, transactional, and historical data.
- Mid-Tier Server: Provides web-based access to Remedy applications.
- Remedy Developer Studio: The primary tool for customizing and configuring Remedy

applications.
- Remedy Administrative Console: Used for managing system settings, users, and security.
- Remedy User Console: Interface for end-users and service desk agents.

Getting Started with BMC Remedy Training

To begin your Remedy training journey, focus on foundational concepts and gradually progress to
advanced functionalities.

Prerequisites for Remedy Training

Before diving into Remedy-specific learning, ensure you have:

- Basic understanding of IT Service Management principles.
- Familiarity with database concepts and SQL.
- Knowledge of workflows and process automation.
- Experience with Windows or Linux server environments.

Recommended Learning Path

- Introduction to ITSM and Remedy: Grasp the fundamentals of service management and
Remedy?s role.

- Remedy Architecture and Components: Understand system architecture and deployment.
- Installation and Configuration: Learn how to install Remedy components and configure the

environment.
- Core Modules: Study Incident, Problem, Change, and Asset Management.
- Customization and Development: Use Remedy Developer Studio for form customization,

workflow design, and scripting.
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- Administration and Security: Manage users, roles, permissions, and system settings.
- Advanced Topics: Explore integration, automation, and performance tuning.
- Certification Preparation: Prepare for Remedy certifications like BMC Certified Remedy

Developer or Administrator.

Key Skills Developed Through BMC Remedy Training

A comprehensive training program enables you to develop essential skills, including:

- Navigating Remedy?s user and administrative interfaces.
- Designing and customizing forms and workflows.
- Automating business processes using Remedy?s workflow engine.
- Managing system security and user access.
- Troubleshooting common issues.
- Integrating Remedy with other IT management tools.
- Implementing best practices for scalable and secure Remedy environments.

Popular BMC Remedy Training Methods

There are various ways to learn Remedy effectively:

Official BMC Training Courses

- Instructor-led classroom sessions.
- Online e-learning modules.
- Certification programs.

Self-Paced Learning

- Video tutorials and webinars.
- Official Remedy documentation and manuals.
- Practice labs and virtual environments.

Community and Peer Learning

- Forums and discussion groups.
- User communities and webinars.
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- Knowledge-sharing platforms.

Certification Paths for BMC Remedy Professionals

Certification validates your skills and enhances career prospects. Key certifications include:

- BMC Certified Remedy Developer: Focuses on designing, developing, and customizing Remedy
applications.

- BMC Certified Remedy Administrator: Demonstrates expertise in managing Remedy
environments, configurations, and security.

- Advanced Certifications: Covering topics like Remedy integration, automation, and performance
tuning.

Preparation tips for certification exams:

- Review official exam guides and objectives.
- Practice in sandbox environments.
- Engage in hands-on labs and real-world scenarios.
- Participate in study groups and online forums.

Best Practices for Effective BMC Remedy Training

To maximize your learning experience, consider these best practices:

- Hands-On Practice: Build a test environment to experiment with configurations.
- Regular Updates: Stay current with Remedy updates, patches, and new features.
- Documentation Mastery: Familiarize yourself with official BMC Remedy documentation.
- Community Engagement: Join Remedy user groups and forums for peer support.
- Continuous Learning: Keep abreast of ITSM trends and best practices.

Conclusion

A robust BMC Remedy training guide is indispensable for IT professionals seeking to leverage
Remedy?s full potential. By understanding the platform?s architecture, modules, and customization
options, trainees can enhance their skill set, improve organizational ITSM processes, and advance
their careers. Whether pursuing certification or hands-on expertise, a structured learning path
combined with practical experience will ensure success in managing and deploying BMC Remedy
solutions effectively.
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Investing in comprehensive training not only equips you with technical skills but also positions you
as a valuable asset in the ever-evolving landscape of IT service management. Start your Remedy
training journey today and unlock the full capabilities of this powerful platform.
 
BMC Remedy Training Guide: Unlocking the Power of IT Service Management

In the rapidly evolving landscape of IT service management (ITSM), organizations seek robust,
scalable, and efficient solutions to streamline their operations, improve service delivery, and ensure
customer satisfaction. BMC Remedy, a flagship product from BMC Software, has established itself
as a leading ITSM platform, renowned for its comprehensive suite of tools that facilitate incident
management, change management, asset management, and more. For IT professionals aiming to
harness the full potential of BMC Remedy, structured training becomes essential. This article
provides an in-depth, expert perspective on BMC Remedy training, serving as a definitive guide for
individuals and organizations committed to maximizing this powerful platform.

Understanding BMC Remedy: An Overview

Before diving into the training specifics, it's vital to understand what BMC Remedy offers and why it
remains a preferred choice among enterprises for ITSM.

What is BMC Remedy?

BMC Remedy is a comprehensive IT service management suite that provides organizations with a
centralized platform to manage incidents, problems, changes, assets, and service requests. Its
modular architecture allows customization and integration with other enterprise systems, making it
adaptable to diverse business needs.

Key features include:

- Incident and problem management
- Change and release management
- Asset and configuration management
- Service desk and request fulfillment
- Knowledge management
- Automation and workflow orchestration
- Reporting and analytics

BMC Remedy's strength lies in its flexibility, scalability, and ability to support complex IT
environments.
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Why is Training Necessary?

While BMC Remedy offers extensive features, its complexity can pose challenges for new users or
organizations transitioning from other platforms. Proper training ensures users understand how to:

- Efficiently navigate the interface
- Configure and customize modules
- Automate workflows
- Maintain system health and security
- Leverage analytics for decision-making

A well-structured training program accelerates adoption, minimizes errors, and maximizes return on
investment.

Types of BMC Remedy Training Programs

Effective training for BMC Remedy can be categorized based on target audiences, skill levels, and
delivery methods.

1. Role-Based Training

- End-User Training: Focuses on service desk agents, requesters, and other end-users.
Emphasizes ticket creation, tracking, and resolution.

- Administrator Training: Designed for system administrators responsible for configuration,
customization, and maintenance.

- Developer Training: For technical staff who develop custom applications, workflows, or
integrations within Remedy.

- Managerial Training: For managers who need insights from dashboards, reports, and analytics.

2. Skill Level-Based Training

- Beginner: Introductory courses covering basic navigation and ticket handling.
- Intermediate: Focuses on automation, configuration, and report generation.
- Advanced: Deep dives into scripting, workflow development, and system integration.

3. Delivery Methods
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- Instructor-Led Training (ILT): Classroom or virtual sessions led by certified trainers.
- Self-Paced E-Learning: Online modules, videos, and tutorials that learners can access anytime.
- Workshops and Hands-On Labs: Practical sessions for real-world experience.
- Certification Programs: Structured paths leading to official BMC Remedy certifications,

validating expertise.

Core Components of BMC Remedy Training

An effective training program covers multiple facets of the platform, tailored to the learner?s role and
organizational needs.

1. User Interface and Navigation

Understanding the Remedy interface is fundamental. Training covers:

- Layout and menus
- Search and filter techniques
- Dashboard customization
- Accessing modules and records

2. Incident and Request Management

Core processes include:

- Creating, assigning, and resolving incidents
- Managing service requests
- Prioritization and escalation procedures
- SLA tracking and notifications

3. Configuration and Customization

Administrators learn to:

- Configure forms, fields, and views
- Set up workflows and business rules
- Manage user roles and permissions
- Customize notifications and alerts
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4. Workflow Automation and Scripting

Advanced training introduces:

- Remedy Workflow Designer
- Use of AR System scripting languages like SQL, JavaScript, or Remedy Scripting
- Automation of repetitive tasks
- Integration with external systems via APIs

5. Asset and Configuration Management

Understanding CMDB (Configuration Management Database):

- Asset lifecycle management
- Relationship mapping
- Data import/export procedures

6. Reporting and Analytics

Leveraging Remedy Analytics:

- Building customized reports and dashboards
- Using predefined KPIs
- Exporting data for analysis
- Setting up alerts and notifications based on metrics

7. Integration and Extensibility

Training on integrating Remedy with:

- Other BMC products
- Third-party systems
- Custom applications via APIs and web services

Best Practices for Effective BMC Remedy Training

Maximizing the benefits of Remedy training requires strategic planning and execution. Here are
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some best practices:

1. Tailor Content to Audience Needs

Customizing training modules based on roles ensures relevance and engagement. For example,
end-users need simplified workflows, while administrators require detailed configuration knowledge.

2. Incorporate Hands-On Exercises

Practical labs and simulations reinforce learning and build confidence. Scenario-based exercises
help learners apply concepts to real-world situations.

3. Utilize Blended Learning Approaches

Combining instructor-led sessions with e-learning modules allows flexibility and caters to diverse
learning styles.

4. Establish a Certification Pathway

Certifications motivate learners, validate skills, and enhance professional credibility. BMC offers
official certification programs aligned with different modules and roles.

5. Provide Continuous Support and Refresher Courses

Ongoing support through forums, refresher sessions, and updated training materials ensures users
stay current with platform updates and best practices.

6. Measure Training Effectiveness

Assessments, feedback surveys, and performance metrics help refine training programs and ensure
objectives are met.

Vendor and Partner Training Resources

BMC Software offers official training courses, certifications, and resources. These include:

- BMC Education Services: Providing instructor-led training, e-learning, and certification paths.
- Partner Programs: Certified partners delivering tailored training and consulting.
- Online Documentation: Comprehensive manuals, user guides, and knowledge articles.
- Community Forums: Peer support and knowledge sharing platforms.
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Organizations should consider engaging certified trainers and leveraging BMC?s official resources
to ensure accurate, up-to-date instruction.

Conclusion: Investing in BMC Remedy Training for Long-term
Success

BMC Remedy remains a cornerstone in enterprise ITSM solutions, offering extensive capabilities
that can transform how organizations manage IT services. However, realizing its full potential hinges
on comprehensive, well-structured training programs tailored to user roles and organizational needs.
From basic navigation to advanced scripting and automation, a layered training approach ensures
users are equipped to leverage Remedy?s features effectively.

By investing in quality training, organizations not only accelerate adoption and reduce downtime but
also foster a culture of continuous improvement and operational excellence. As IT environments
grow more complex, the value of skilled Remedy practitioners becomes even more critical, making
ongoing education and certification vital components of a successful ITSM strategy.

In summary, a robust BMC Remedy training guide is not just a learning roadmap; it is a strategic
asset that empowers organizations to optimize their IT service management, enhance productivity,
and deliver superior value to their customers.
 

 QuestionAnswer What is the BMC Remedy Training Guide and who should use it? The BMC
Remedy Training Guide is a comprehensive resource designed to help users understand and
effectively utilize BMC Remedy IT Service Management solutions. It is ideal for new users, system
administrators, and IT professionals seeking to enhance their knowledge of Remedy's
functionalities. What are the key topics covered in the BMC Remedy Training Guide? The guide
covers essential topics such as incident management, problem management, change management,
service request management, workflow development, system configuration, and troubleshooting
techniques to ensure effective use of BMC Remedy. How can I access the BMC Remedy Training
Guide? The training guide is typically available through BMC's official training portal, partner portals,
or as part of onboarding materials provided by your organization?s Remedy administrator. Some
resources may also be available via online learning platforms or BMC community forums. Is the
BMC Remedy Training Guide suitable for beginners? Yes, the guide is designed to cater to users
with varying levels of experience, including beginners. It provides foundational concepts along with
step-by-step instructions to facilitate learning. Does the BMC Remedy Training Guide include
hands-on exercises? Many training guides incorporate practical exercises, simulations, and case
studies to help users gain real-world experience. Check if your version includes labs or interactive
modules for better comprehension. How often is the BMC Remedy Training Guide updated? The
guide is periodically updated to reflect the latest features, best practices, and version changes of
BMC Remedy solutions. Always refer to the latest edition to ensure up-to-date information. Can I get
certification after completing the BMC Remedy Training Guide? Yes, BMC offers official certification
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programs for Remedy administrators and developers. Completing the training guide can prepare you
for certification exams and validate your skills. Are there online tutorials or videos related to the BMC
Remedy Training Guide? Yes, BMC and various training providers offer online tutorials, webinars,
and video courses that complement the training guide, providing visual and interactive learning
experiences. What are the benefits of using the BMC Remedy Training Guide for my organization?
Using the training guide helps ensure consistent knowledge transfer, reduces onboarding time,
improves system efficiency, and empowers staff to effectively manage BMC Remedy solutions,
ultimately leading to better IT service delivery. 

 
Related keywords: BMC Remedy, IT Service Management, Remedy AR System, Remedy
Developer, Remedy Administration, Remedy Workflow, BMC Remedy Certification, Remedy ITSM
Training, Remedy Incident Management, Remedy Service Desk

bmc remedy interview questions and answers

bmc remedy interview questions and answers are essential for candidates preparing for roles
related to BMC Remedy IT Service Management (ITSM) solutions. BMC Remedy is a
comprehensive platform that facilitates efficient IT service management, automating workflows, and
improving service delivery. As organizations increasingly adopt BMC Remedy, understanding
common interview questions and their answers becomes crucial for aspiring professionals aiming to
secure roles such as Remedy Developer, Remedy Administrator, or Remedy ITSM Consultant. This
article provides a detailed overview of frequently asked interview questions, along with
comprehensive answers to help candidates succeed.

Understanding BMC Remedy: An Overview

Before diving into interview questions, it?s important to understand what BMC Remedy is and its
core components.

What is BMC Remedy?

BMC Remedy is an IT Service Management platform designed to automate and streamline IT
processes. It offers a suite of tools for incident management, problem management, change
management, asset management, and more. The platform helps organizations improve service
quality, reduce downtime, and enhance operational efficiency.

Core Components of BMC Remedy
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- Remedy AR System: The foundation of Remedy, providing a flexible platform for developing
applications and workflows.

- Remedy Service Desk: For managing incidents, requests, and service requests.
- Remedy Asset Management: Tracks hardware and software assets throughout their lifecycle.
- Remedy Change Management: Manages change requests and workflows.
- Remedy Knowledge Management: Facilitates storing and sharing knowledge articles.

Common BMC Remedy Interview Questions and Answers

1. What is BMC Remedy, and what are its primary functions?

Answer:

BMC Remedy is an IT Service Management platform that automates and manages IT processes to
improve service delivery. Its primary functions include incident management, problem management,
change management, asset management, and knowledge management. It provides a customizable
platform through the Remedy AR System to develop applications, workflows, and forms tailored to
organizational needs.

2. Can you explain the architecture of BMC Remedy?

Answer:

The architecture of BMC Remedy typically comprises the following components:

- Remedy AR System Server: The core component that hosts the database, server-side logic,
and handles client requests.

- Client Tools: Such as Remedy Developer Studio, Remedy Administrator, and Remedy User
Console.

- Database: Stores all application data, configurations, and workflows.
- Web Server: Facilitates web-based access to Remedy applications.
- MID Server (if applicable): For integrations with external systems.

This architecture supports multi-tier deployment, ensuring scalability and high availability.

3. What are the different types of forms in BMC Remedy?

Answer:

In BMC Remedy, forms are used to store data. Types include:
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- Main Forms: Primary data storage forms for core data.
- Overlay Forms: Additional forms that overlay main forms for extended functionalities.
- Search Forms: Used for querying data.
- Active Links/Filters: Though not forms, these are associated with forms to automate actions and

filtering.

4. How do you troubleshoot performance issues in BMC Remedy?

Answer:

Troubleshooting performance issues involves:

- Checking server logs for errors or warnings.
- Monitoring server CPU, memory, and disk usage.
- Analyzing database performance using tools like SQL Profiler.
- Reviewing workflow and filter design for inefficiencies.
- Optimizing SQL queries and indexing.
- Ensuring Remedy services are correctly configured and not overloaded.
- Conducting load testing to identify bottlenecks.
- Using Remedy?s built-in performance monitoring tools.

5. What is an Active Link in BMC Remedy? How does it work?

Answer:

Active Links are client-side scripts used to automate actions on forms, such as showing/hiding fields,
setting field values, or executing filters. They work based on user interactions or form events. When
triggered, Active Links execute predefined steps, enabling dynamic form behavior without server
round-trips.

6. Describe the difference between a filter and an active link in Remedy.

Answer:

- Active Link: Executes on the client side, triggered by form events like field change, display, or
save. It is used for immediate UI changes.

- Filter: Executes on the server side during record processing, such as before or after a record is
saved or queried. Filters are used for validations, data manipulation, or decision-making.
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7. How is data integrity maintained in BMC Remedy?

Answer:

Data integrity is maintained through:

- Validation rules within forms and filters.
- Consistent use of workflows and active links.
- Proper database constraints and relationships.
- Role-based access controls to restrict unauthorized modifications.
- Regular backups and audit trails to track changes.
- Utilizing approval workflows and validation filters during data entry.

8. What are workflows in BMC Remedy, and how are they created?

Answer:

Workflows automate business processes within Remedy. They are created using Remedy?s
Workflow Designer, which provides a visual interface to define steps, conditions, and actions.
Workflows can include activities like sending notifications, updating records, or executing filters.
They help streamline incident resolution, change management, and other processes.

9. Explain the concept of ?Ownership? and ?Assignment? in Remedy.

Answer:

- Ownership: Refers to the individual responsible for the record, often the person who initially
created or is primarily accountable for the task.

- Assignment: Refers to the person or group assigned to work on or resolve the record. Records
can be reassigned as needed.

Proper management of ownership and assignment ensures accountability and efficient workflow.

10. How do you handle user access and security in BMC Remedy?

Answer:

Security in Remedy is managed via:
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- User Groups and Roles: Define permissions and access levels.
- Access Control Lists (ACLs): Specify who can view or modify data.
- Authentication Methods: LDAP, Active Directory, or Remedy?s internal authentication.
- Field-Level Security: Restricts access to sensitive fields.
- Audit Trails: Track user activities for compliance.

Proper security configuration ensures data confidentiality and integrity.

Additional Tips for BMC Remedy Interview Preparation

- Understand the core concepts: Forms, filters, active links, workflows, and AR System
architecture.

- Practice Hands-On: Set up a demo environment if possible, and practice creating forms, filters,
and workflows.

- Review real-world scenarios: Be prepared to discuss how you?ve handled troubleshooting,
optimization, or customization in past roles.

- Stay updated: Be aware of recent updates or features in BMC Remedy.

Conclusion

Preparing for a BMC Remedy interview involves understanding its architecture, components, and
common functionalities, along with practical troubleshooting skills. Reviewing these frequently asked
questions and answers will help candidates demonstrate their knowledge and problem-solving
abilities effectively. Whether you are applying for a developer, administrator, or consultant role, a
solid grasp of BMC Remedy concepts will position you for success in your interview.

If you need more specific questions tailored to certain roles or advanced topics, feel free to ask!
 
BMC Remedy interview questions and answers: A comprehensive guide for aspiring ITSM
professionals

In the rapidly evolving landscape of IT Service Management (ITSM), BMC Remedy has established
itself as a cornerstone solution, enabling organizations to streamline their service delivery, incident
management, and asset lifecycle processes. As the demand for skilled Remedy administrators and
developers grows, so does the importance of understanding the typical interview questions and the
nuanced answers that can set candidates apart. This article provides a detailed, analytical
exploration of common BMC Remedy interview questions, offering insights into technical concepts,
practical implementations, and strategic considerations that interviewers seek. Whether you're
preparing for your first Remedy interview or aiming to deepen your expertise, this guide aims to
equip you with the knowledge and confidence needed to excel.
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Understanding BMC Remedy: An Overview

Before delving into interview questions, it?s essential to grasp what BMC Remedy is and its role
within ITSM frameworks. Remedy is a comprehensive suite of tools designed to automate and
manage IT services, including incident, problem, change, and asset management. Its modular
architecture allows organizations to tailor solutions to their needs, making it a popular choice across
industries.

Key features include:

- Service Desk Management
- Asset Management
- Change Management
- Workflow Automation
- Integration Capabilities

Understanding these core components provides a foundation for addressing a wide array of
interview questions, from basic definitions to complex troubleshooting scenarios.

Common BMC Remedy Interview Questions and In-Depth Answers

This section covers the most frequently asked questions, categorized for clarity, with detailed
explanations that reflect both theoretical understanding and practical application.

1. What is BMC Remedy and how does it function within ITSM?

Answer:

BMC Remedy is an enterprise IT Service Management (ITSM) platform that facilitates efficient
management of IT services through automation, workflow orchestration, and centralized data
management. It primarily functions as a Service Desk solution, enabling organizations to handle
incidents, changes, problems, and assets in a streamlined manner.

Core functioning aspects include:

- Data Management: Remedy uses a centralized database to store configuration items (CIs),
incidents, requests, and other records. This ensures data consistency and easy retrieval.

- Workflow Automation: Through its workflow engine, Remedy automates routine tasks, such as
incident escalation, approval processes, and notifications.
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- Self-Service Portal: Provides end-users with a portal to submit requests, check ticket statuses,
and access knowledge articles.

- Integration Capabilities: Remedy can integrate with other systems, such as monitoring tools,
CMDBs, and third-party applications, to enhance automation and data sharing.

In essence, Remedy acts as the backbone of an organization's ITSM processes, ensuring that
services are delivered efficiently, tracked meticulously, and improved continuously.

2. Can you explain the architecture of BMC Remedy?

Answer:

The architecture of BMC Remedy is modular and client-server based, designed to provide
scalability, flexibility, and robustness. It consists of several core components:

- Mid Tier Server: Acts as the web server hosting the Remedy AR System server, handling client
requests, and serving the web interface and APIs.

- AR System Server: The core backend that manages the database interactions, workflows, and
process logic.

- Database Layer: Usually an RDBMS like Oracle or SQL Server, where all Remedy data,
including records, configurations, and logs, resides.

- Clients:
- Remedy Developer Studio: Used for customization, workflow development, and configuration.
- Remedy User Console: Web or Windows-based interface for end-users and administrators.
- Remedy Mid Tier Web Interface: Allows access via a browser, supporting self-service and

admin functions.
- Integration Layer: APIs, web services, and connectors to integrate Remedy with other enterprise

systems.

This layered architecture ensures separation of concerns, enabling independent scaling and
maintenance of each component. It also supports high availability and disaster recovery
configurations, which are critical in enterprise environments.

3. What are the key components of the BMC Remedy AR System?

Answer:

The BMC Remedy AR System (Application Runtime) is the core engine that drives Remedy?s
functionalities. Its key components include:
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- Forms: The primary data containers in Remedy, similar to tables in a database, used to store
information such as incidents, requests, or assets.

- Active Links: Client-side scripts that automate actions based on user interactions or data
conditions, such as field validations or workflow triggers.

- Filters: Server-side scripts that perform operations when certain events occur, such as creating
or modifying records.

- Active Link and Filter Conditions: Logic that determines when scripts are executed, based on
specific criteria.

- Workflow Builder: A visual interface used to design complex workflows involving multiple forms,
filters, and active links.

- Console and Developer Studio: Administrative tools for managing forms, workflows, and
configurations.

- Notification Engine: Manages email notifications, alerts, and escalations.

Understanding these components is crucial for designing, customizing, and troubleshooting Remedy
applications effectively.

4. How do you create a form in Remedy, and what are best practices?

Answer:

Creating a form in Remedy involves several steps, typically performed within the Remedy Developer
Studio:

Steps to create a form:

- Open Developer Studio: Connect to the Remedy AR System server.
- Create a New Form: Use the 'Create Form' option, specify the form name, and choose the

appropriate form type (e.g., Main, Join, or View form).
- Define Fields: Add fields such as text, date/time, picklists, or references, aligning with the data

requirements.
- Set Field Properties: Configure attributes like display labels, data types, maximum lengths, and

dependencies.
- Create Layouts: Design the user interface with sections, tabs, and field arrangements.
- Configure Access Controls: Set permissions for different user roles to ensure data security.
- Implement Workflow Elements: Attach filters, active links, and escalations as needed.

Best practices include:
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- Naming Conventions: Use clear, descriptive names for forms and fields.
- Normalization: Avoid redundant data; normalize forms to reduce duplication.
- Security: Apply least privilege principles by setting appropriate access controls.
- Documentation: Document form purpose, fields, and workflows for future reference.
- Testing: Rigorously test forms in a development environment before deployment.
- Performance Optimization: Limit the number of fields and complex scripts to enhance

performance.

Mastering form creation is fundamental for customizing Remedy to meet organizational needs
effectively.

5. What are Active Links and Filters? How do they differ?

Answer:

Active Links and Filters are scripting mechanisms in Remedy used to automate processes, but they
operate at different levels and serve different purposes.

Active Links:

- Client-side scripts executed within the Remedy User Interface.
- Triggered by user actions such as field changes, form open/close events.
- Used for real-time validation, dynamic field visibility, or populating dependent fields.
- Written in Remedy's proprietary scripting language.
- Example: When a user selects a specific category, an active link displays additional fields

relevant to that category.

Filters:

- Server-side scripts executed on the AR System server.
- Triggered by database events such as record create, modify, or delete.
- Used for data validation, record manipulation, notifications, and process automation.
- More powerful as they can perform complex logic and interact with multiple forms.
- Example: Automatically assign a ticket to a technician when a new incident is created with a

specific priority.

Differences summarized:

| Aspect | Active Links | Filters |
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|--------------------|--------------------------------------|----------------------------------------|

| Execution Layer | Client-side | Server-side |

| Triggered By | User actions | Database events |

| Typical Use | UI validations, dynamic UI changes | Data validation, workflow automation |

| Complexity | Generally simpler | Can be complex and powerful |

Understanding the appropriate use cases for Active Links and Filters is critical for designing efficient
and maintainable Remedy applications.

6. How do you troubleshoot performance issues in BMC Remedy?

Answer:

Troubleshooting performance issues in Remedy requires a systematic approach, considering both
application and infrastructure factors:

Steps include:

- Identify Symptoms: Gather details on slow response times, timeouts, or errors.
- Check Server Resources: Monitor CPU, memory, disk I/O, and network bandwidth on Remedy

servers.
- Review Logs: Analyze AR System logs, mid-tier logs, and database logs for errors or warnings.
- Database Performance: Ensure indexes are properly maintained; analyze slow queries using

tools like SQL Profiler.
- Workflow Optimization: Review workflows, filters, and active links for inefficiencies or loops.
- Form Design: Optimize forms by limiting the number of fields, reducing joins, and avoiding

complex scripts.
- Network Latency: Check for network bottlenecks between clients, mid-tier, and database

servers.
- Scaling: Consider scaling resources or implementing load balancing if necessary.
- Apply Patches: Keep Remedy components updated with the latest patches and fixes.

Best practices:

- Use monitoring tools to establish baseline performance.
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- Conduct regular maintenance, such as reindexing the database.
- Educate users on best practices to minimize unnecessary queries or actions.

Performance troubleshooting is an ongoing process that requires a combination of technical
expertise and proactive system management.

7. What 
 QuestionAnswer What is BMC Remedy and how is it used in IT service

management? BMC Remedy is an IT Service Management (ITSM) platform that
helps organizations automate and streamline their IT processes, including
incident management, change management, and asset management. It provides
a centralized system for tracking, managing, and resolving IT issues efficiently.
Can you explain the architecture of BMC Remedy? BMC Remedy's architecture
typically consists of a Mid Tier (web interface), a server component (Remedy
AR System Server), a database backend (like Oracle or SQL Server), and client
tools. The Mid Tier provides the user interface, while the server handles
business logic, workflows, and data storage. What are the common
components of BMC Remedy? The common components include the AR
System Server, Mid Tier, Database Server, AR System Client (Developer
Studio), and the various applications like Incident Management, Change
Management, and Service Request Management modules. How do you
troubleshoot performance issues in BMC Remedy? Troubleshooting
performance issues involves checking server logs, analyzing system and
database performance, optimizing workflows or filters, ensuring hardware
resources are sufficient, and reviewing network latency. Using Remedy's
performance monitoring tools can also aid in identifying bottlenecks. What is
an Active Link in BMC Remedy and how is it used? An Active Link is a
client-side object used to automate actions based on user interactions in
Remedy forms. It contains conditions and actions that trigger in response to
user events, enabling dynamic form behavior without server processing.
Explain the difference between a filter and an active link in BMC Remedy. A
filter is a server-side process that executes when certain conditions are met,
often used for data validation, notifications, or workflow control. An active link
is a client-side process that responds immediately to user actions on forms,
controlling UI behavior. How do you handle data migration in BMC Remedy?
Data migration is handled by exporting data from the source system,
transforming it as needed, and importing it into Remedy using tools like AR
Import, Data Loader, or custom scripts. Proper mapping, validation, and testing
are essential to ensure data integrity. What is a form in BMC Remedy and how
do you customize it? A form in Remedy is a data entry interface representing a
specific record type. Customization involves modifying form layout, adding or
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removing fields, implementing Active Links or Filters for automation, and
scripting using AR System Workflow Designer. What are the best practices for
designing workflows in BMC Remedy? Best practices include defining clear
process logic, minimizing server load by optimizing filters and escalations,
using appropriate conditions, documenting workflows thoroughly, and testing
workflows extensively before deployment. How do you ensure security and
access control in BMC Remedy? Security is managed through User Groups,
Roles, and Access Control Lists (ACLs). Properly configuring permissions at
the form, field, and record levels ensures users only access data relevant to
their roles. Regular audits and adherence to security policies are also essential.
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