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Metrologic MS6720 Driver: The Ultimate Guide for Seamless Barcode Scanner Integration

In today's fast-paced retail and industrial environments, efficiency and accuracy are paramount.
Barcode scanners have become indispensable tools for inventory management, checkout
processes, and asset tracking. Among the many models available, the Metrologic MS6720 stands
out for its reliability, durability, and high scanning performance. However, to harness its full potential,
users need the correct Metrologic MS6720 driver. This driver ensures seamless communication
between the scanner and your computer system, enabling accurate data collection and processing.

This comprehensive guide will explore everything you need to know about the Metrologic MS6720
driver, including installation procedures, troubleshooting tips, and compatibility considerations.
Whether you're setting up your scanner for the first time or troubleshooting existing issues, this
article will serve as your definitive resource.

Understanding the Metrologic MS6720 Scanner

The Metrologic MS6720 is a popular laser barcode scanner renowned for its robustness and
high-speed reading capabilities. Designed primarily for retail, warehousing, and logistics
applications, it features a rugged build suitable for harsh environments and offers excellent scanning
range and accuracy.

Key Features of the Metrologic MS6720

- High-Speed Laser Scanning: Capable of reading barcodes at rapid speeds, improving checkout
throughput.

- Durable Design: Built to withstand drops and rough handling, ensuring longevity.
- Long-Range Scanning: Effective from close-up to several feet, depending on barcode size.
- Compatibility: Supports various interfaces including USB, RS232, and Keyboard Wedge.
- Ease of Integration: Compatible with multiple operating systems with the correct driver support.

Why the Driver Matters

The driver acts as a bridge between the hardware (the scanner) and the operating system. Without
the appropriate driver:
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- The scanner may not be recognized by the computer.
- Barcode data may not be transmitted correctly.
- You might experience errors or inconsistent performance.
- Custom configurations and feature updates may be unavailable.

Hence, installing the correct Metrologic MS6720 driver is crucial for optimal operation.

Finding the Correct Metrologic MS6720 Driver

Official Sources for Drivers

The most reliable source for Metrologic MS6720 driver downloads is the manufacturer's official
website or authorized software repositories. These ensure that you get a legitimate, up-to-date
driver compatible with your system.

Steps to Find the Driver

- Visit the Honeywell Website: Honeywell acquired Metrologic, so their support site hosts drivers
for MS6720.

- Navigate to Support & Downloads: Look for barcode scanner or legacy device drivers.
- Identify Your Operating System: Select the driver compatible with Windows, Linux, or other OS.
- Download the Driver: Save the file to your computer for installation.

Alternative Sources

- Third-party driver repositories: Use with caution; ensure the source is reputable.
- Device driver disks: If available from the purchase package.
- Contacting Support: For legacy devices, direct support can provide legacy driver versions.

Installing the Metrologic MS6720 Driver

Proper installation is essential for the scanner's optimal performance. Below are step-by-step
instructions for installing the driver on a Windows system, which is the most common platform.

Preparation Before Installation

- Ensure your computer is connected to the internet.
- Connect the scanner to your computer via the preferred interface (USB recommended).
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- Turn on the scanner if it has a power switch.

Installation Steps

- Download the Driver: Obtain the latest driver from the official source.
- Run the Installer: Double-click the downloaded file and follow on-screen prompts.
- Connect the Scanner: If not already connected, plug in the scanner during or after installation as

prompted.
- Select Interface Mode: During setup, choose the correct interface type (USB, RS232, etc.).
- Configure Scanner Settings: Some drivers allow configuration of scanner parameters like

barcode symbology and prefix/suffix characters.
- Complete Setup: Finish the installation and restart your computer if prompted.

Verifying the Installation

- Open Device Manager: Check if the scanner appears under Imaging Devices or Universal Serial
Bus controllers.

- Test the scanner: Scan a barcode and see if data appears in a text editor or point-of-sale (POS)
software.

Troubleshooting Common Issues with the Metrologic MS6720 Driver

Even with proper installation, users may encounter issues. Here's a list of common problems and
their solutions.

Scanner Not Recognized by the System

- Solution:
- Ensure the driver is correctly installed.
- Check the connection cables and port.
- Try a different USB port.
- Restart the computer and reconnect the scanner.

Scanner Not Reading Barcodes Correctly

- Solution:
- Verify the driver configuration.
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- Reset scanner settings to default.
- Clean the scanner window lens.
- Ensure the barcode is not damaged or poorly printed.

Driver Conflicts or Errors

- Solution:
- Uninstall previous driver versions.
- Use the latest driver from the official source.
- Run the driver installer as administrator.
- Update your operating system.

Incompatibility with Operating System

- Solution:
- Confirm driver compatibility with your OS version.
- Use compatibility mode if necessary.
- Consider updating your OS or using an alternative driver version.

Updating and Maintaining the Metrologic MS6720 Driver

Regular updates ensure compatibility with new operating system versions and improve scanner
performance.

How to Update the Driver

- Check for Updates: Visit the official support site periodically.
- Download the Latest Version: Follow the same process as initial installation.
- Backup Current Driver: Before updating, export current driver settings if possible.
- Install the Updated Driver: Follow the installation steps, replacing the old driver.

Maintenance Tips

- Clean the scanner lens regularly.
- Keep the driver software up-to-date.
- Use proper cleaning and handling procedures to avoid damaging the device.
- Test the scanner periodically to ensure consistent operation.
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Compatibility Considerations for the Metrologic MS6720 Driver

The Metrologic MS6720 supports multiple interface types, but compatibility depends on the driver
and system configuration.

Supported Operating Systems

- Windows XP, Vista, 7, 8, 10, and later versions.
- Some Linux distributions with compatible drivers.
- Legacy support may require specific driver versions.

Interface Compatibility

- USB: Most common; plug and play with appropriate driver.
- RS232: May require additional serial port configuration.
- Keyboard Wedge: Emulates keyboard input; minimal driver needed.

Important Compatibility Notes

- Use 32-bit or 64-bit drivers corresponding to your OS.
- For older operating systems, legacy drivers might be necessary.
- Always verify driver compatibility before installation.

Conclusion

The Metrologic MS6720 driver plays a critical role in ensuring your barcode scanner functions
correctly and efficiently within your system. Properly sourcing, installing, and maintaining the driver
guarantees smooth data capture, reduces errors, and enhances overall productivity.

By following the guidance outlined in this article, users can confidently set up their Metrologic
MS6720 scanners, troubleshoot issues, and keep their devices running optimally. Remember to
always use official or reputable sources for drivers, keep your system updated, and perform regular
maintenance for the best scanning experience.

For further support, consult the official Honeywell support resources or contact authorized service
providers. With the right driver and setup, your Metrologic MS6720 will serve as a reliable asset in
your operational workflow for years to come.
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Metrologic MS6720 Driver: An In-Depth Review and Technical Guide

The Metrologic MS6720 driver plays a critical role in ensuring seamless integration and optimal
performance of the Metrologic MS6720 barcode scanner within various computer systems. As one
of the most popular handheld laser scanners used in retail, logistics, and industrial environments,
understanding the driver?s functionality, installation process, compatibility, and troubleshooting
aspects is essential for users and IT professionals. This comprehensive review aims to shed light on
these facets, providing detailed insights into the driver?s significance and technical nuances.

Introduction to the Metrologic MS6720 Scanner and Its Driver

Overview of the Metrologic MS6720

The Metrologic MS6720 is a laser barcode scanner renowned for its reliable performance, durability,
and accuracy. It features a 650nm laser diode, capable of reading 1D barcodes from a variety of
surfaces and distances, making it ideal for high-volume retail and warehouse environments. Its
ergonomic design, coupled with fast scan rates, enhances user efficiency and minimizes errors.

Role of the Driver in Scanner Operation

While the MS6720 scanner functions as a standalone device, its integration into a computer system
requires a compatible driver. The driver acts as the communication bridge, translating hardware
signals into data that the operating system can interpret. Without the correct driver, the scanner may
not be recognized, or its functionalities could be limited or erratic. Thus, the driver is fundamental
for:

- Ensuring device recognition by the operating system
- Facilitating proper data transmission
- Enabling configuration and customization options
- Maintaining device stability and security

Understanding the Driver Architecture of the MS6720

Types of Drivers Available

The Metrologic MS6720 typically utilizes either a standard HID (Human Interface Device) driver or a
proprietary driver, depending on user needs and system compatibility.

- HID Mode: The simplest way to connect the scanner, where it emulates a keyboard. This mode
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requires no additional driver installation and is compatible with most operating systems, making it
suitable for quick deployment.

- Proprietary Driver: Offers advanced features such as barcode data formatting, configuration
settings, and device management. Proprietary drivers are usually provided by the manufacturer and
support Windows, Linux, or Mac environments.

Driver Components and Files

The driver package generally includes:

- Executable setup files (.exe)
- INF files for hardware recognition
- Configuration utilities for customizing scanner parameters
- Firmware update tools (if applicable)

Understanding these components helps in troubleshooting and ensuring proper installation.

Installation and Configuration of the MS6720 Driver

Prerequisites for Installation

Before installing the driver, ensure that:

- The scanner is physically connected via USB or serial port.
- The operating system meets the driver compatibility requirements (Windows XP, 7, 8, 10, or

later; Linux distributions; macOS).
- Administrative privileges are available to execute driver setups.
- Any existing conflicting drivers or software are uninstalled.

Step-by-Step Installation Process

- Download the Driver: Obtain the latest driver package from the official Metrologic or Honeywell
website to ensure security and compatibility.

- Run the Installer: Execute the setup file, following on-screen instructions.
- Connect the Device: When prompted, connect the MS6720 scanner to the computer via USB.
- Driver Detection and Installation: Windows or the operating system automatically detects the

device and installs the driver, or you may need to manually select the driver files if auto-detection
fails.
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- Configure Scanner Settings: Use the provided utility to set parameters such as prefix/suffix, data
formatting, or beep options.

- Test the Device: Scan a barcode to verify proper operation, observing whether data appears
correctly in the target application.

Configuring the Scanner via the Driver

Advanced users or system administrators might need to customize scanner behavior:

- Data Formatting: Set prefix or suffix characters, or modify barcode data output.
- Symbology Settings: Enable or disable specific barcode types.
- Trigger Modes: Switch between manual trigger, presentation, or continuous modes.
- Decoding Parameters: Adjust sensitivity and decoding algorithms for specific use cases.

Most configuration can be done through dedicated software or by scanning special configuration
barcodes provided in the user manual.

Compatibility and System Requirements

Supported Operating Systems

The driver and scanner are compatible with a broad range of operating systems:

- Windows: Windows XP, Vista, 7, 8, 10, 11 (both 32-bit and 64-bit)
- Linux: Various distributions with USB Human Interface Device support; may require additional

configuration
- macOS: Basic HID mode supported; proprietary drivers may be limited

Hardware Requirements

- USB port (USB 2.0 or higher recommended)
- Sufficient system resources for driver installation
- Updated system BIOS and chipset drivers for optimal USB support

Compatibility Considerations

- HID Mode vs. Proprietary Drivers: HID mode offers plug-and-play functionality but limited
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customization, whereas proprietary drivers provide advanced features at the cost of more complex
setup.

- Virtual Environments: Compatibility may vary; testing is recommended before deployment.
- Driver Updates: Regularly check for updates to maintain compatibility and security.

Common Issues and Troubleshooting

Recognition Problems

- Device Not Detected: Verify USB connection, try different ports, or restart the system.
- Driver Not Installing Correctly: Manually install the driver via Device Manager in Windows or use

command-line tools in Linux.
- Conflicting Drivers: Remove older or conflicting barcode scanner drivers.

Data Transmission Errors

- Incorrect Data Output: Check configuration settings, especially prefix/suffix or data formatting.
- Scanner Not Responding: Reset the scanner to factory defaults using configuration barcodes.
- Firmware Issues: Update the scanner firmware via the provided utility, if available.

Performance and Accuracy Problems

- Poor Scan Quality: Clean the scanner lens and ensure proper lighting conditions.
- Decoding Failures: Adjust sensitivity settings or update the driver/software.

Advanced Features and Customization

Firmware Updates and Enhancements

Firmware updates can improve decoding algorithms, fix bugs, or add features. Updating firmware
typically involves:

- Downloading the latest firmware file
- Using the manufacturer's utility
- Following specific instructions to avoid bricking the device

Custom Data Formatting and Integration
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The driver and configuration utilities allow users to:

- Prefix or suffix barcode data streams
- Convert barcode data into specific formats for inventory systems
- Integrate with POS software for seamless checkout processes

Security Considerations

- Always download drivers from official sources.
- Keep firmware and drivers up-to-date.
- Use secure connections during installation.

Conclusion: The Significance of the Metrologic MS6720 Driver

The Metrologic MS6720 driver is a pivotal component that transforms a robust barcode scanner into
a versatile and reliable data acquisition tool. Proper understanding of its functionality, installation
procedures, and troubleshooting methods ensures that organizations can maximize the scanner?s
potential. Whether deploying in a retail checkout line, warehouse inventory system, or industrial
automation setup, a well-managed driver environment guarantees efficiency, accuracy, and system
stability.

As technology advances, drivers continue to evolve, incorporating new features and security
enhancements. Staying informed about updates and best practices will help users maintain optimal
performance and leverage the full capabilities of their Metrologic MS6720 scanner.

In essence, the driver is not just a piece of software?it is the vital link that empowers the Metrologic
MS6720 to deliver fast, accurate, and dependable barcode scanning, underpinning critical
operations across numerous industries.
 

 QuestionAnswer How can I download the latest driver for the Metrologic MS6720 scanner? You
can download the latest driver for the Metrologic MS6720 scanner from the official Honeywell
(formerly Metrologic) support website under the drivers or downloads section, ensuring compatibility
with your operating system. What should I do if my Metrologic MS6720 driver is not installing
properly? If the driver isn't installing correctly, try running the installer as an administrator, ensure
your operating system is up to date, or use compatibility mode. You can also download and install
the driver in Safe Mode if necessary. Which operating systems are compatible with the Metrologic
MS6720 driver? The Metrologic MS6720 driver generally supports Windows XP, Vista, 7, 8, 10, and
Windows Server versions. Always check the specific driver release notes for compatibility details.
Can I use the same driver for multiple MS6720 scanners? Yes, the same driver typically supports
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multiple MS6720 scanners, but it's recommended to verify with the driver documentation to ensure
compatibility and proper functioning. How do I troubleshoot the Metrologic MS6720 driver if my
scanner is not recognized? Ensure the driver is properly installed, check the device connections,
restart your computer, and verify that the scanner appears in Device Manager. Reinstall the driver if
necessary and consult the user manual for further troubleshooting steps. Is the Metrologic MS6720
driver compatible with USB or serial interfaces? The Metrologic MS6720 driver supports both USB
and serial interfaces, depending on the scanner model and configuration. Verify your scanner's
connection type and download the corresponding driver version. Where can I find technical support
for issues related to the Metrologic MS6720 driver? Technical support can be accessed through
Honeywell's official support portal, authorized service providers, or by contacting their customer
support directly for assistance with driver-related issues. Are there any known issues with the
Metrologic MS6720 driver I should be aware of? Some users have reported compatibility issues with
newer operating systems or driver conflicts. It's recommended to always use the latest driver version
and consult the release notes or support forums for known issues and solutions. 
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